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Introduction

The following instructions describe how to change the serial address 
on an Alpha 300 sign. The serial address is a 2-digit hexadecimal code 
used to identify a networked sign. By giving signs on a network unique 
serial addresses, a PC using the appropriate software can direct messages 
to a particular sign.

A serial address can be changed in one of two ways:

• using a hand-held infrared remote control. See How to Use the 
IR Message Loader to Display Messages on Alpha Signs (pn 
9707-1003).

• setting a DIP switch accessible through the back of the Alpha 300 
sign.

This document explains the DIP switch option.

Specific tools

A small screwdriver.

How to change the serial address 
on an Alpha 300 using DIP switches
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2 Instructions

Instructions

1. Remove power from the Alpha 300 sign.

2. On the back of the sign, remove the DIP switch cover to expose the DIP switch:

3. Set a serial address using a small screwdriver to move each of the 8 switches to 0 (OFF) or 1 (ON). 
See“Checkout procedure” on page 3 for more information on setting a serial address.

4. Replace the DIP switch cover.

Alpha 300 sign (back)

DIP switch cover

DIP switch

A serial address in the range 0 to 255 can be set with 
this DIP switch. The switches represent an 8-digit 
binary number (10111001, for example). 

ON = 1
OFF = 0

For example, a serial address of 26 = 00011010:
Switch 8 = OFF (0)
Switch 7 = OFF (0)
Switch 6 = OFF (0)
Switch 5 = ON (1)
Switch 4 = ON (1)
Switch 3 = OFF (0)
Switch 2 = ON (1)
Switch 1 = OFF (0)

ON
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Checkout procedure

To see if the sign has been programmed to the serial address you just set, follow these steps:

1. Restore power to the sign.

2. As the sign starts up, a SERIAL ADDRESS = XX message will appear. “XX” should be the address you just 
programmed. If it is not, re-check the DIP switch setting on the sign.

Serial address
DIP switch settings
(1 = ON, 0 = OFF) Serial address

DIP switch settings
(1 = ON, 0 = OFF) Serial address

DIP switch settings
(1 = ON, 0 = OFF)

8 7 6 5 4 3 2 1 8 7 6 5 4 3 2 1 8 7 6 5 4 3 2 1
00 0 0 0 0 0 0 0 0 51 0 0 1 1 0 0 1 1 101 0 1 1 0 0 1 0 1
01 0 0 0 0 0 0 0 1 52 0 0 1 1 0 1 0 0 102 0 1 1 0 0 1 1 0
02 0 0 0 0 0 0 1 0 53 0 0 1 1 0 1 0 1 103 0 1 1 0 0 1 1 1
03 0 0 0 0 0 0 1 1 54 0 0 1 1 0 1 1 0 104 0 1 1 0 1 0 0 0
04 0 0 0 0 0 1 0 0 55 0 0 1 1 0 1 1 1 105 0 1 1 0 1 0 0 1
05 0 0 0 0 0 1 0 1 56 0 0 1 1 1 0 0 0 106 0 1 1 0 1 0 1 0
06 0 0 0 0 0 1 1 0 57 0 0 1 1 1 0 0 1 107 0 1 1 0 1 0 1 1
07 0 0 0 0 0 1 1 1 58 0 0 1 1 1 0 1 0 108 0 1 1 0 1 1 0 0
08 0 0 0 0 1 0 0 0 59 0 0 1 1 1 0 1 1 109 0 1 1 0 1 1 0 1
09 0 0 0 0 1 0 0 1 60 0 0 1 1 1 1 0 0 110 0 1 1 0 1 1 1 0
10 0 0 0 0 1 0 1 0 61 0 0 1 1 1 1 0 1 111 0 1 1 0 1 1 1 1
11 0 0 0 0 1 0 1 1 62 0 0 1 1 1 1 1 0 112 0 1 1 1 0 0 0 0
12 0 0 0 0 1 1 0 0 63 0 0 1 1 1 1 1 1 113 0 1 1 1 0 0 0 1
13 0 0 0 0 1 1 0 1 64 0 1 0 0 0 0 0 0 114 0 1 1 1 0 0 1 0
14 0 0 0 0 1 1 1 0 65 0 1 0 0 0 0 0 1 115 0 1 1 1 0 0 1 1
15 0 0 0 0 1 1 1 1 66 0 1 0 0 0 0 1 0 116 0 1 1 1 0 1 0 0
16 0 0 0 1 0 0 0 0 67 0 1 0 0 0 0 1 1 117 0 1 1 1 0 1 0 1
17 0 0 0 1 0 0 0 1 68 0 1 0 0 0 1 0 0 118 0 1 1 1 0 1 1 0
18 0 0 0 1 0 0 1 0 69 0 1 0 0 0 1 0 1 119 0 1 1 1 0 1 1 1
19 0 0 0 1 0 0 1 1 70 0 1 0 0 0 1 1 0 120 0 1 1 1 1 0 0 0
20 0 0 0 1 0 1 0 0 71 0 1 0 0 0 1 1 1 121 0 1 1 1 1 0 0 1
21 0 0 0 1 0 1 0 1 72 0 1 0 0 1 0 0 0 122 0 1 1 1 1 0 1 0
22 0 0 0 1 0 1 1 0 73 0 1 0 0 1 0 0 1 123 0 1 1 1 1 0 1 1
23 0 0 0 1 0 1 1 1 74 0 1 0 0 1 0 1 0 124 0 1 1 1 1 1 0 0
24 0 0 0 1 1 0 0 0 75 0 1 0 0 1 0 1 1 125 0 1 1 1 1 1 0 1
25 0 0 0 1 1 0 0 1 76 0 1 0 0 1 1 0 0 126 0 1 1 1 1 1 1 0
26 0 0 0 1 1 0 1 0 77 0 1 0 0 1 1 0 1 127 0 1 1 1 1 1 1 1
27 0 0 0 1 1 0 1 1 78 0 1 0 0 1 1 1 0 128 1 0 0 0 0 0 0 0
28 0 0 0 1 1 1 0 0 79 0 1 0 0 1 1 1 1 129 1 0 0 0 0 0 0 1
29 0 0 0 1 1 1 0 1 80 0 1 0 1 0 0 0 0 130 1 0 0 0 0 0 1 0
30 0 0 0 1 1 1 1 0 81 0 1 0 1 0 0 0 1 131 1 0 0 0 0 0 1 1
31 0 0 0 1 1 1 1 1 82 0 1 0 1 0 0 1 0 132 1 0 0 0 0 1 0 0
32 0 0 1 0 0 0 0 0 83 0 1 0 1 0 0 1 1 133 1 0 0 0 0 1 0 1
33 0 0 1 0 0 0 0 1 84 0 1 0 1 0 1 0 0 134 1 0 0 0 0 1 1 0
34 0 0 1 0 0 0 1 0 85 0 1 0 1 0 1 0 1 135 1 0 0 0 0 1 1 1
35 0 0 1 0 0 0 1 1 86 0 1 0 1 0 1 1 0 136 1 0 0 0 1 0 0 0
36 0 0 1 0 0 1 0 0 87 0 1 0 1 0 1 1 1 137 1 0 0 0 1 0 0 1
37 0 0 1 0 0 1 0 1 88 0 1 0 1 1 0 0 0 138 1 0 0 0 1 0 1 0
38 0 0 1 0 0 1 1 0 89 0 1 0 1 1 0 0 1 139 1 0 0 0 1 0 1 1
39 0 0 1 0 0 1 1 1 90 0 1 0 1 1 0 1 0 140 1 0 0 0 1 1 0 0
40 0 0 1 0 1 0 0 0 91 0 1 0 1 1 0 1 1 141 1 0 0 0 1 1 0 1
41 0 0 1 0 1 0 0 1 92 0 1 0 1 1 1 0 0 142 1 0 0 0 1 1 1 0
42 0 0 1 0 1 0 1 0 93 0 1 0 1 1 1 0 1 143 1 0 0 0 1 1 1 1
43 0 0 1 0 1 0 1 1 94 0 1 0 1 1 1 1 0 144 1 0 0 1 0 0 0 0
44 0 0 1 0 1 1 0 0 95 0 1 0 1 1 1 1 1 145 1 0 0 1 0 0 0 1
45 0 0 1 0 1 1 0 1 96 0 1 1 0 0 0 0 0 146 1 0 0 1 0 0 1 0
46 0 0 1 0 1 1 1 0 97 0 1 1 0 0 0 0 1 147 1 0 0 1 0 0 1 1
47 0 0 1 0 1 1 1 1 98 0 1 1 0 0 0 1 0 148 1 0 0 1 0 1 0 0
48 0 0 1 1 0 0 0 0 99 0 1 1 0 0 0 1 1 149 1 0 0 1 0 1 0 1
49 0 0 1 1 0 0 0 1 100 0 1 1 0 0 1 0 0 150 1 0 0 1 0 1 1 0
50 0 0 1 1 0 0 1 0
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4 Checkout procedure
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