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Introduction

 

The following instructions describe how to replace the EPROM in an Alpha 300 series sign.

 

Special tools

 

The following special tools are required:

 

Replacement instructions

 

1. Unplug the sign from the wall outlet.

2. Use the #2 Phillips screwdriver to remove the two screws that hold the end cap to the sign as shown below:

3. Before removing the sign’s EPROM, touch a grounded surface to prevent static damage to the sign. 

4. Place your thumb under the EPROM’s top tab and your index finger under the EPROM’s bottom tab. Then 
gently lift the EPROM out of its socket by pulling with your thumb.

5. To install the new EPROM, insert it so that the tabs on the EPROM are aligned with the notches in the socket. 
(The top edge of the socket has one notch and the bottom edge has two notches. The top edge of the EPROM 
has one tab and the bottom edge has two tabs.

6. Place your thumb on the EPROM, your index finger on the back of the circuit board, and gently push down 
on the EPROM until it snaps into place.

7. Replace the end cap.

8. Plug in the sign and test its operation to make sure that the installation was successful.

 

Qty Description

 

1 #2 Phillips screwdriver

 

Table 1: Special tools required

EPROM Replacement Instructions
for the

ALPHA 300 Series Electronic Message Centers

WARNING
Hazardous voltage. 
Contact with high voltage may
cause death or serious injury.
Always disconnect power 
to sign prior to servicing.
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