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Replacement Instructions

Display Boards
(pn 1179500801-1179500804, 1179500901, 1179500902, 1179500911- 1179500914)

About StreetSmart Display Boards

Display boards contain pixels that provide the color for your sign. Each display board is connected to power and data. 
The pixel configuration and shape of the display board varies by model:

• 35X and 17X display boards are rectangular.

• 35M and 35V display boards are square.
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Replacing a 35X or 17X display board

WARNING! Hazardous voltage. Contact with high voltage may cause death or serious injury. Always 
disconnect power to unit prior to servicing.

Notice: Observe appropriate precautions to prevent electrostatic discharge (ESD) or “static” damage to the replacement part. For 
safe handling of ESD-sensitive parts, see TechMemo #00-0005.

Notice: 

Disconnect power and open the sign:
• Disconnect all power from the sign at the power source.
• Locate the section that has the display board to be replaced and open the door.

Remove the hex nuts (circled), if present, from the display board.

Close the section door and loosen the screws (circled) from the display board:

1
To open the section door:
• Use a 5/32-inch hex tool to loosen each of 

the door screws.
NOTE: Screw counts may vary.

• Pull the door towards you.

2
View of display board with nuts installed.

3
Remove the screws with a 

#2 Phillips screwdriver.
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Gently pull the display board toward you and disconnect the data and power 
cables.

Either punch hole(s) with a Phillips #2 screwdriver or drill hole(s) with a 5/32 bit 
on the new display board only where you removed the hex screw(s) in steps 1 and 
2. If you are replacing the display board on the controller section, drill a hole 
with a 9/32 bit for the light pipe.

4

Disconnect 
cables

5
5/32 bit size for screw hole(s).

9/32 bit size for light pipe hole.

View of light pipe 
when display board 

is removed.
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Insert the new display board and reattach all cables to it.

Push the display board toward the sign and tighten the Phillips screws.

From the front of the display board, attach the new hex screw(s) and tighten.

Apply power to the sign.

6

Reattach power cable

Reattach data cable

7
8
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Replacing a 35M or 35V display board

WARNING! Hazardous voltage. Contact with high voltage may cause death or serious injury. Always 
disconnect power to unit prior to servicing.

Notice: Observe appropriate precautions to prevent electrostatic discharge (ESD) or “static” damage to the replacement part. For 
safe handling of ESD-sensitive parts, see TechMemo #00-0005.

Disconnect power from the sign.

Locate the display board to be replaced and loosen the screw (circled):

Gently pull the display board toward you and remove the data and power cables.

Insert the new display board.

1
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Reattach all cables to the new display board:

Push the display board toward the sign and tighten the screw.

Apply power to the sign.

5

Reattach 
power cable

Reattach data cable 
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